
This was reference to the numerous incident/accident occurring at ramp operational area. During
investigation, It has been noticed that the usage of mobile phones & headphones while driving the GSE
causes loss of concentration and situational awareness among the operators/drivers leading to
incident/accident which results personnel injury and equipment/aircraft damage.

It is once again reiterate that while driving GSE inside ramp operational area,

1. Equipment operators/drivers must not use mobile phones / Ear phones while driving GSE inside ramp

operational area. Communication should be relevant and as brief as possible.

2. No mobile phone / earphone shall be used within 03 meters (10 Feet) from fuelling equipment during

fuelling activity and fuel spillage area.

Any identified abnormality and/or deviation from the procedures must be timely reported through
hazard/safety reports.

The implementation of the above to be strictly monitored and reviewed periodically.
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